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PROFESSIONAL EXPERIENCE

Deployment Consultant / ExactTarget / Seattle, WA & Indianapolis, IN September 2009 to Present

As a Deployment Consultant, I am responsible for providing support to clients in email campaigns and related landing pages. This includes coding emails, building template-based emails, testing functionality and rendering quality, and executing the campaign.

Highlights:

· Primary Deployment Consultant for Microsoft account.
eMarketing Manager / Catholic Community Services / Seattle, WA August 2007 to June 2009
I was hired by Catholic Community Services in the midst of the agency’s decision to redesign the Web site and implement online giving. Working with Convio, a leader in non-profit constituent relationship management, the new Web site was deployed in December; just in time for CCS’s annual appeal. In addition to my e-mail marketing and Web duties, I consulted with the agency staff on printed material, reported Web analytics and took digital photographs.
Highlights:

· E-mail housefile was increased from 2,000 staff e-mail addresses and now is up to 11,200 – consisting of donors, students, clients and volunteers.

· Since my arrival CCS has increased online fund-raising (total gift amount and number of donations) by 300% in 2009; compared to 2008.

Illustrator/Advertising Assistant / Central Washington University / Ellensburg, WA November 2003 – December 2005

While studying fine arts, I worked at the Campus Life Publicity Center – a department that empowered students to do hands-on creative work for the school. My job… do everything: take pictures, design posters, work with graphic designers on concepts, storyboard, illustrate and of course…fix the large format color printer.

VOLUNTEER EXPERIENCE
#ERIC Campaign / WeLoveEric.com | May 2009 to present

On May 15, I joined former CNN reporter Veronica De La Cruz in her efforts to save her brother Eric’s life; caught in health care red tape in the state of Nevada and in dire need of a heart transplant Veronica wanted to raise awareness of health care issues and was determined to raise money for the operation for Eric. I deployed the Web site “We Love Eric” and began using Twitter to promote the site and share Eric’s story. My goal is simple with this project – do whatever I can to help Veronica save her brother’s life.

Highlights:

· Web site has received nearly 30,000 page visits (24,337 unique visitors) since its launch on May 15, 2009.

· With the collaboration of Trent Reznor (Nine Inch Nails), raised nearly $1 million (June 1, 2009) for #ERIC.

Web Administrator / Shift Collaborative Studio / May 2009 to November 2009

As a member of Shift Collaborative Studio, I volunteered to be the Web Administrator and help them out with digital public relations. I’m responsible for updating the Web site monthly and posting content on social networks, such as Twitter and Facebook.
EDUCATION

Bachelor of Fine Arts in Studio Art, 2006
Central Washington University | Ellensburg, WA

As a Painting and Drawing major, I took courses outside of my major to improve my skills: Sociology, Psychology, Information Technology (particularly Flash), Philosophy and Film Studies.

Highlights:

· 3.8 GPA in major courses

· Unanimous acceptance to the Florence Academy of Art in Florence, Italy

· Accepted for graduate studies at California College of the Arts in San Francisco, CA

AWARDS

• Recipient of C. Farrell Merit Scholarship (2006)
• Symposium of University Research and Creative Expression (SOURCE), Outstanding Student Presentation, Central Washington University (2006)
• Yakima Drawing Society Award, 50th Annual Central Washington Artists Exhibition, Larson Gallery (2005)
• Clymer Museum Award for “Illustration/Realism,” Central Washington University (2004)
SKILLS
· Computer: Adobe Creative Suite (Acrobat, After Effects, Dreamweaver, Flash, InDesign, Illustrator and Photoshop), iMovie Final Cut Express, Microsoft Office

· Web Skills: CMS, CSS, eCRM, e-mail marketing, HTML, online fund-raising, PHP, social media, UX, Web analytics, WYSIWYG editors, XHTML

· Visual Skills: Concept art, digital photography, drawing, painting, spot illustration, story boarding

· Other Skills: Ability to work independently and along with a team, project management, managing multiple deadlines, verbally fluent in Vietnamese


